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INTRODUCTION

myFirstAm® is First American’s premier web application designed to provide customers with the
most current order and property information available. With myFirstAm, you now have a single
portal to view complete details on your orders, access comprehensive property data*, and take
advantage of our informational resource center.

w First American
At d

myFirstAm®

Sign In

Login

Sign in using your credentials.

Access the powerful onfine services available only from First American.

Take myFirstAm Mobile

_ S Lt P

B save Usemame Forgot Us: Password?  Need Help?

Sign Up.
Sign Up for a myFirstAm account.

If you don’t already have an
account, click the Sign Up link
on the home page or contact
your sales representative today.

o myFirstAm for
Residential
24 Real Estate

Transactions Transactions

ne technology

t Web portal, lenders
eir First nformation, order

myFirstAm i
ge th re

myFirstAm for myFirstAm for
5~ Commercial ' ‘ Residential myFirstAm for
%/ Real Estate ' | Mortgage Homebuilder
v._| Transactions Transactions
i ith our
e i i

AUTHORIZED USE ONLY. This system is restricted to authorized First American users only. Unauthorized users are prohibited from signing in. Unaulhorized access to this
system is subject 1o civil, criminal andjor administrative penalties. Use may be logged and monitored. Use of this system constitutes acknowledgement of acceptable use policy

www.myfirstam.com

*Fees may apply. Not available where prohibited by law.
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PROPERTY SEARCH — PROPERTY REPORTS

Property Search combines the convenience of Google Maps IS IYoll 8e st g A AL 1) a iaice)as
with our powerful property database to get you the reports

and info you need. the Property Search menu.

Upon login, Property Search displays by default, but you can
adjust this in the Preferences tab (see page 14).

View Orders > Property Search -

£ Advanced Search

1 First American Way, Santa Ana, CA, U lm Run Combined Report 1
TV — = 4 :
| P ] Search List
Resource Center [t m' = 2

Property Search >

Farming >

To locate Property Reports:

_ pate : 1. Enter address, intersection, city, county
steomlie ‘ 0 or zip into the search field and click Search
" to display a list of matching properties. To
search by APN or ownership info, use
Advanced Search.

Pro Tip: Switch to use the
map for farming by clicking

Farming

And switch back to | You may also navigate the map and click
Property Search by clicking on any desired property.

Property Search

Property Search (rees may apply. Not available where prohibited by law

PO . ncod searon ()
1 First American Way, Santa Ana, CA, United States Search Run Combined Report @

- e TR ] Pro Tip: Expand the map to full screen by
[ 8idg. Sa.Ft. . ’.‘ : '3 C||Ck|ng n

O Lotsa.Ft
O owner
B street#

Use to turn on/off parcel boundaries, APN,
Owner, Street #, and other map layers.

Switch to street view using the Google Maps
yellow pegman.

*Fees may apply. Not available where prohibited by law.
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To view Property Details and run Reports:

1. When there are multiple results, click the APN link to select the property or
click under Action to quickly run a Combined Report for that property
based on your last used combined report settings.

2. Run Property Profile, Transaction History, Comparable Sales and Tax
Map reports.

3. For Comparable Sales reports, set the search criteria before running it
individually or as part of a combined report.

4. For Combined Reports, select which property reports you would like to
combine into one report and if you prefer a cover page. Your choices here
are remembered as your default for combined reports.

Search List Add to Farm Lis 8 »
2 properties found 0 properties selected First American Title Insurance Co

> 1 First American Way Santa Ana, CA 92707
APN Address a Owner(s Action D Orange County

& 411-073-06 1 First American Way First American Title [".:l D B APN: 411-074-08 Zone: Built:
Santa Ana, CA 82707 Insurance Co
Type: Commercial / Commercial Building Bldg Sq Ft: Lot Sq Ft: 325,081
411-074-08 1 First American Way First American Title ['-.:l D
Santa Ana, CA 82707 Insurance Co

Add o Farm List

Report Name Actions Available Allowance

Combined Report

i
=3
gl
=
=1

Pro Tip: Track monthly Property
Report usage within the Available N Property Profie

@ OE
g

100 100
and Allowance COlumnS. Transaction History Bun 100 100
) . Comparable Sales Run 100 100
Click on Add to Farm List to start
v
Eun 100 100

a Farm List with properties from | M
your search result. The map then

switches to Farming to continue

building the Farm List.
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5. After running the report, it displays on your screen for your review.

6. The Property Profile and Transaction History repo

may contain links to

recorded documents (ex: the deed is listed under Doc. No. in the Property

Profile). Click these links to view the recorded documen

Property Information

B include Property Profiie Recorded Document 0
Print Report) || Email Report} || PDF Report}

1234 Bellevue Way Ne, Bellevue, WA 98004

Owner{s): ABC Company Mailing Address: 123 Test Street, Dallas, TX 75240

Owner Phone: Unknown Property Address: 1234 Bellevue Way Ne, Bellevue, WA 98004
Vesting Type: MNIA Alt. APN: 012345

County: King APN: 012345-0075

Map Coord: 0 Census Tract:

Lot#: 9 Block:

Subdivision: EBellevue Gardens 3rd Add Tract:

Legal: Bellevue Gardens 3rd Add Por Wiy Of Ln Baap On S Ln Sd Tr 187.20 Ft W Of Se Cor Sd Tr Th N 01-02 .11 Ft MIL To Sely Mgn

Bellevue-Redmond Rd Less Co Rd Plat Block: Plat Lot §

Property Characteristics

Use: Store Buikding Year Built / Eff. :
Zoning: BRRC3 Lot Size Ac/ 5q Ft:
Stories: 1 Improvements:
Gross Area: 2400 Garage Area :

Sale and Loan Information

Sale | Rec Date: 01/01/2016 / 01/04/2016 *$/5q. Ft.:
Sale Price: 58950 1st Loan:
Doc No.: Loan Type:
Doc Type: Warranty Dee: Transfer Date:
Seller: Doe, John J and Jane Lender:

q. Ft. is a calculation of Sale Price divi

Tax Information
Imp Value: 51,000

Land Value:

Total Value:

Total Tax Amt:

5q.Ft.:
# of Units:

Parking / #: i

Basement Area:

Znd Mtg.:
Prior Sale Amt:
Prior Sale Date:

Prior Doc No.:

Washington First Intl Bank Prior Doc Type:

Exemption Type:
Tax Year | Area:

Tax Value:

Improved:

Limitation of Liability for Informational Report

IMPORTANT — READ CAREFULLY: THIS REPORT IS NOT AN INSURED PRODUCT OR SERVICE OR A REPRESENTATION OF THE CONDITION OF TITLE TO REAL PROPERTY. IT IS NOT
AN ABSTRACT, LEGAL OPINION, OPINION OF TITLE, TITLE INSURANCE COMMITMENT OR PRELIMINARY REPORT, OR ANY FORM OF TITLE INSURANCE OR GUARANTY. THIS

REPORT IS ISSUED EXCLUSIV

Pro Tip: Check the checkbox

if you would like the recorded
document to be delivered
along with the Property Profile.

LY FOR THE BENEFIT OF THE APPLICANT THEREFOR, AND MAY NOT BE USED OR RELIED UPON BY ANY OTHER PERSON. THIS REPORT MAY NOT BE
it B N CONSENT. FIRST AMERICAN DOES NOT REPRES

D WITHOUT ANY WARRANTIES OF AN
REPORT, RECIPIENT AGREES THAT F
PR NEGLIGENCE IN PREPARING THIS H
B THAT FIRST AMERICAN WOULD NOT

7. Select report
delivery options:

Print Report, Email

Report or PDF repor
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PROPERTY SEARCH — RECORDED DOCUMENTS

Recorded Documents image search requires State, County, Document Number and Document
Date. Recorded Document image availability varies widely by County and is subject to any
applicable restrictions.

Select Recorded Documents*

from the Property Search menu.

Recorded Documents

Available Allowance
Recorded Document Search 100 100
Stale * County * Document Number * Document Date *
[State v [County v

)

*Fees may apply. Not available where prohibited by law.
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FARMING — MAP FARMING

Map Farming leverages our vast collection of property attributes and ownership data — and the
power of Google Maps — to help you target areas to grow your business.

Select Map Farming*

from the Farming menu. To run a Farming Search

1. Draw an area using map tools, click on parcels,
or search by entering address, APN or owner.

Pro Tip: Switch to use the map

for property search by clicking 2. Use filters E to customize your farming

search and find specific properties that meet

Property Search . ,
your criteria.

And switch back to farming

by clicking (== 3. Your properties appear in the Farm List and

are ready for export.

Advanced Search Farms (2)

Farm List Save Labels  Export

== > 5 of 5 properties displayed 5 properties selected

T
Qwner(s Action

Addre:

3 First American Way First American Title =
Santa Ana, CA 92707 Insurance Co thE

41107410

41107404 8 First American Way First American Title =
Santa Ana, CA 92707 Insurance Co hF

Pro Tip: Expand the map to
full screen by clicking '

Draw a radius by clicking

Measure approximate
distances on the map
by clicking

&
Map data ©2016 Google|

*Fees may apply. Not available where prohibited by law.
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To Export Farming data or create Labels

1. Select properties from the Farm List using the checkboxes.

2. Click Labels to generate labels or click Export to download
property data into a spreadsheet or variety of reports.

3. The Available and Allowance areas reflect your monthly use
of the Export or Labels function and any applicable price.

4. Make selections and then choose to email, print or download.

Order Labels

Label Format
[Avery 5160 (1" x 2.63"), 30 per page V|

Records to Include

[] Owner Occupied

[[] Absentee Cwner

[] Non-Owner Cccupied

Sort By
‘Streel Name, Street Number v

Close

Available: 99 Allowance: 100 - :
@ Export Farm Avallable: 89 @ Allowance: 100

Select a Report Type
® CsV (Excel)

1 Line Report PDF
© 3 Line Report PDF
© 5 Line Report PDF
Sort By

Street Name, Street Number v

@ Close Email Report Generate Report
Email Report Generate Report
1

Farm List

Save Labels Export

> 11 of 11 properties displayed 11 properiies selected

41107411

41107410

41107409

41107408

41107407

41107406

41107405

9% (1 of 11 recently sold)

Address Owner(s) Action

A First American Way First American Title =N
Santa Ana, CA 92707 Insurance Co @ #

Using your Farm List

5. Click any APN in Farm List to view property reports or click
to instantly run a Combined Report.

6. Click any pin # in the Farm List to change its color. Owner
occupied properties are green; non-owner occupied are blue.

7. Click to use Evernote to add notes and pictures to the
properties in your Farm List. Click to view notes.

8. Save your farm and load/manage Farm Lists from the Farms tab.
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VIEW ORDERS — EAGLEPRO

EaglePro is our web-based title document delivery system for your commitments, preliminary
reports, exception documents and maps (collectively referred to as an EaglePro order). Your

EaglePro orders are integrated into myFirstAm — so you can conveniently view all your order
documents in one location.

The dashboard displays your recent EaglePro Orders.

Select EaglePro from

the View Orders menu.

e
. ,
Y iy

&&@’

First American Title™

NATIONAL COMMERCIAL SERVICES

e

[
Home ! Account Activity |$0.00 Sign Out

m e

welcome Christian Moroney

my FirstAm®

View Orders > EaglePro® Orders

Customer Reference: FA Reference: Company: Development: Project:

Property Search »

Start Report Date: End Report Date:

Farming [ 2

Resource Center

Filter; | Stale v [ County ~ Resulis 1 1o 10 (of 25) ShowHide Columns 1123
3 o Customer Reference EA Reference Report Date State Countt Actions
First American Team [E3 Sl L Report Date v State County
Christian J. Moroney - Sales Rep 1 813 Maple 675404 02022015 Wisconsin Dane Deliver
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Your EaglePro email notification contains the reference numbers required to locate your
EaglePro order in myFirstAm.

4 Hde'u

RCIAL SERVICES

ﬂ B

welcome Christian Moroney

Sign Out

EaglePro® Orders

Customer Reference: FA Reference: Company:
§13 Maple 673404

Development: Project:

Start Report Date: End Report Date:

Filter: | State ~ | | County ~ Results 1 to 1 (of 1) Show/Hide Columns
rom: FirstAmerican-EPSupport
To: ® Moroney, Christian J
Cc .
To locate your EaglePro orders:
| Message | FL/WI Commitment -2006.pof 72 KE)

1. T ineither the Referenc

Your Orders via: EaglePro™ | myFirstAm® Number (CUStomer Reference)
k- el o S or the Order Number (FA

Reference) from the email
Welcome fo EaglePro™ - the direct source to your commercial fransaction documents

_ _ notification. You can also
Your Title Commitment/Report for 813 Maple Terrace is attached to this email. Supporting documents are linked

within the report

, o choose to search by Report
For your convenience, you may also view this order online
To view your order via the myFirstAm website: hitps://myfirstam.com/EagleProOrder/E POrders/675404/4000026
To view your order via the EaglePro website: http:#/ep firstam.com/ViewOrderDetailfindex?id=7c520486-ff0c-4f7a-3daa-
373a22e3816c&userlD=moc"matsrif~yenoromc

(ED S — 2. Click Search.

Date range.

Order Number. 675404

Property Address 81 Maple

Escrow Officer.
Title Officer.

Thank you for trusting First American Title. We value your business

Remember fo use us for your next fransg

Pro Tip: Your EaglePro email
notification also includes a direct link

to your documents in myFirstAm.
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EaglePro® Orders

Customer Reference:

FA Reference:
813 Maple 675404
Start Report Date:

Company: Devslopment: Project:

view your EaglePro order:

End Report Dale:

1. Click on the Customer
Reference to access the Title T ey commma 00

ShowiHide Gy
Re O r_t Customer Reference EA Reference Repori Date = State County Actions
p ° 813 Maple 675404 02/02/2015 Deliver

welcome Christian Moroney

Deliver &

EaglePro® Order Details
EaplePro™ Order List
Order Details |

Cust Ref#: 213 Maple FA Ref#: 675404 Report Date: 10/18/2014

State: County: Company:

Development: - Project:

Title Report Exceptions Vesting

WI Commitment -2006

7. Taxes, general and special for the year 2014, not now due and payable.
8. Net taxes for the year 2013 in the amount of §1,710.67 have been paid.
N Public or private rights in such portion of the subject premises as may be presently used, laid

out or dedicated in any manner whatsoever, for street, highway, andfor alley purposes.

2. Click on the

10.  Rights of tenants, if any, in possession under unrecorded leases.
| H k H h 1. Restrictions as contained in Warranty Deed recorded in Volume 354 of Deeds, Page 84, as
INKS 1IN t (S] Document No. 533974, -
0 12.  Right of Way for electric light poles as disclosed by Warranty Deed recorded in Volume 354 of
re po r't to \Vi| eW Deeds, Page 84, as Document No. 53397. .~ % ! r L=
d | . 13.  License Agreement recorded in Volume 139 of Records, Page 77, as Document No. 1252240,
unaer yl n g 14.  Mortgage dated January 18, 2012 and recorded January 30, 2012 as document 4837630,
documents. —

= m—— ‘ Pro Tip:
- ki . Click on the
other tabs to
browse all

and the terms and conditions thereof. (Mortgage has legal of other land but subject prope

3. Click the Deliver
button to print/email/

4. Click EaglePro
Order List to

underlying

download the report return to your list

documen

or specific documents. of orders.

Page 10
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The Deliver option allows you to print, email or download your report or documents. It is available
while viewing your EaglePro order details and also from your EaglePro order list.

EaglePro® Orders

Customer Reference: FA Reference: Company Development: Project: Start Report Date: End Report Date:

1. In your order

. Filter:  State v County v Resulls 1o 10 (of 37) ShowiHide Colimns ~ 1]2(3[4
| IStl Cl ICk Dellver Customer Reference EAReference ReportDate State County Actions
—
nd r th A t n 123 Training Drive 2 California San Diego Deliver
u e e C Io S £13 Maple Court Wisconsin Dane Deliver
| 456 Arrowhead Lane Washington KING Deliver
column. 244 iking Sand Minnesota MURRAY Deliver
755 Mountain View California Orange Deliver 1
ider Lane Arizona Coconine Deliver
444 Green Lantern California Crange Deliver
522 Red Baron Ridge 6 -003 120412014 California Stanislaus Deliver
+| DCFA14 Muti-Site Project 684184 1012002014 Florida Deliver
Green Way Property LCD120316 10182014 Indiana KOSCIUSKO Deliver
——

3. Print, Email or Download selected documents.
2. Use check boxes to

Download as Combined PDF: Selected files will

select documents. 1€C ) _
download as pages within a single PDF file.

Download as Individual Docs: Selected files will
download as individual PDF documents contained
within a single zipped folder.

e Pro Tip: The B icon
Selected file(s) Size: 137.50 KB ; i V next to your EaglePrO

= D Order No. 675404 675404
=1 Title Report

[¥1 w1 Commitment 2008 POF (67 98 KB) Order identifies it aS

=/ Exceptions

O Exception_11_12_533974 TIF(72 43 KB) -th e p roj eC-t -ﬁ | e -FO r yo u r

Exception_13_1252240.TIF(69.52 KB)

Order No: 675404 675404 ;  Download as. Download as | Glose

=[vesting

Ul bt multi-site transaction.

e Click B to open the

Muitiple email addresses may be enfered, but each address must be separated by & comma.

project and view
individual site files.
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VIEW ORDERS — TITLE/ESCROW

Your Title/Escrow order status and details are available real-time in myFirstAm — so you
always know the current status of your transaction.

Select Title/Escrow
from the View
Orders menu.

1. Click on

the Order # link
to view

Order Details.

2. Any applicable
EaglePro order
documents will be
accessible in the
Documents —
EaglePro Orders
section.

3. The File
Participants
section will
display 5 parties
by default. Click
the View All link
to expand this

display.

Page 12

Filter: Results 1107 (of 7)

Title/Escrow Orders

Show: | 20 per page v

Order # & Property Address Type Status Order Date Buyer/Seller
NCSMFAWIMA 123 First Am Temace Title Escrow Open 06/12/2013 Saddleback Partners /

Any Town, Wi Warren Enlerprises
NCSMFACOL 123 First Am Temace Title Escrow

Any Town, CO

.

NCSMFACASD 123 First Am Terrace Title Escrow . Y

i Pro Tip: Your most
MCSMFACAR 123 First Am Terrace Title, Escrow

recent Open orders
609965 CHRIS' TEST FILE Title, Escrow £ .

e, & display by default
606538 123 Training Drive Title, Escrow E

. Use the filter to
382122 RANDI'S TEST FILE Title, Escrow o

Yakima, WA ShOW Closed Or AII
orders. myFirstAm
will remember your

Order Details choice and use that

123 Training Drive,5an Diego CA

as your new default.

Order Details

Order Type: Tille/Escrow Order Sourd

Order Dale: 05/0612013 Order #

Order Status: Open Customer Ref # 5B

Officer Details

Trtie Oficer: Escrow Officer

Email Emai:

Office Phone Office Phons

Office Address: 1 First American Way Office Address 1 First American Way

Santa Ana, CA 92707 Santa Ana, CA 92707

Property & Transaction Information

APN # 99-9599999 Transaction Type: Sale wiMlorlgage

Street Address 123 Training Drive Buyer(s) TransAmerica Towers, Inc.

City State Zip. San Diego, CA Seller(s). Mark Allen and Mary Allen

County: San Diego Vesting Info Mark Allen and Mary Allen, husband and wife as fenants

in common and Golund Family Trust

Legal Desc PARCEL ONE: Being an imegular shaped parce! of land, and also being a portion of the Juristac Grant 241 in Townships Eleven (11) and Twelve (12) A
South, Range Four (4) East, of the Mount Diablo Meridian, as patented on Navember 13, 1871; and bounded on the West Easterly of the Easterly right A\

Documents - EaglePro™ Orders

Cust Ref # FARef# Rpt. Date State County Company Development Project Actions
606538 608538 08/05/2013 @ Deliver

File Participants Wiew All
Role Name Email Office Phone Office Address
Buyer TransAmerica Towers, Inc.
Buyer Robert Smith @
Buyer John Smith
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RESOURCE CENTER

Choose from a collection of popular informational tools and valuable resources.*

Lecture Series State by State Guide Endorsement Guide

Endorsement_Guic_ie

Webinars and presentations covering :
3 : 2 ; Laws and customs information
significant issues facing the industry today

Most commonly requested title
throughout the nation

insurance endorsements in the industry

Commercial Insight NCS Website

First American News

commarcial

T
HELE S
Newsletter providing articles important

Learn about our products and services,
to the commercial real estate industry

Learn more about how cur changes are
resources and technology solutions

shaping the industry

White Papers Real Estate Glossary

Due Diligence Services Guide

P
A

| e

Access research papers covering
relevant industry-related topics

At rms an finition
ceess terms and de ons Collection of specialized services integral
commonly used across the nation s gy
to commercial real estate transactions

Select Resource Center

from the menu.

*Not all resources are available in all areas.
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Page 14

WIDGETS AND PREFERENCES

myFirstAm contains a collection of widgets containing content-rich shortcuts that save you time.

How Widgets work

1. Recent Properties displays recent properties accessed using Property Search.

2. Links gives access to this myFirstAm Quick Reference Guide, tutorial videos and websites.
3. Open Title/Escrow displays up to 5 of your most recent open Title/Escrow orders.

4. First American Team displays contact information for your local sales representative(s).

5. Premium Sites gives instant access to the Underwriting Library.

9 Open Title/Escrow | X |

Recent Properties

» First American Order# Property Address
211 E COLUMBINE ANVE » NCS Website 609965 CHRIS' TEST FILE
SANTA ANA, CA 92707 » Guide: myFirstam for C... Irvine, CA
13833 CEDAR ST » \ideo: myFirstim for C. 606538 é23 ‘Br_ainingcirive
TRONA, CA 53562 ) Video: Underwriting Li an Diego,

B E— 382122 RANDIS TEST FILE

1 MACARTHUR PL #300 Idore Yakima, WA
SANTA ANA, CA S3707 280088 RANDIS TEST FILE

Orange, CA
815 CATALINA ANE

SANTA ANA, CA 52705

{Five most recent open orders shown)

@ Premium Sites | x|

5 FIRST AMERICAN WAY First American Team

SANTA ANA, CA 82707

Christian J. Moroney - Sales Rep 1

Emiail
Business:

Pro Tip: Click B to
hide widgets.

My Preferences

Profile Change Password Manage Content Messages

Customize your Home Page

Default Landing Page [ Property Search - Property Reports ¥

Click the Preferences tab

then Manage Content

Open Title/Escrow

Premium Stes

o’
o’
#
-I

to restore widgets and

Recent Properties

Customize Links

adjust your default

Drag the Links into the order that they shoukd be displayed

landing page and links.

Display Link  Link Name
e NCS Website
Guide: myFirstam for Commercial iffrstam com ? iy firstam/myfrstam-quic k-ret;
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Support

1. Recover your Username and/or Password from the myFirstAm login screen.
2. Access additional troubleshooting information by clicking Need Help?

o

At %, - »

? First American
At

myFirstAm®

Sign In

Access the powerful online services available only from First American.

Take myFirstAm Mobile
_ _ Slgn In gonuioss e e yow devke.
M save Usemame Forgot Usemame or Password? HNeed Help? ‘ A o,

ppStore
Sign Up 0 g

Sign Up for a myFirstAm account.

Help Desk

'Z:‘ myFirstAm for - myFirstAm for \
= Residential Commercial %
i L Real Estate “* Real Estate [
"% Transactions Transactions — P h one:

C hensive property i i myFirstAm is an all-in-one technology With our conver

place and view title/escrow order ﬁetalls resource for property information, order can view and m: 866 - 593 . 9069
and documents, calculate estimated viewing, data delivery, and industry American order:

titlelescrow fees. resources. Learn More ==

Learn More == Learn More ==

Email:
myfirstam.support@firstam.com

gauthorized use
d. Use of thi

For more information or to Hours of Support:
6:00 a.m. - 5:30 p.m. PST/PDT

schedule a myFirstAm demo,

contact your local First American
sales representative.
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