Public Safety

Communications

TEXT-TO -911

Dane County is pleased to announce that it's 911 Center is one of approximately 400 (out of approximately
6,000) Public Safety Answering Points in the nation to voluntarily offer “Text to 911". That service is now
available for customers of the four major wireless carriers (AT&T, Sprint, Verizon & T-Mobile), and Cricket and
US Cellular.

It's very important to note, that while Text-to-911 is now available, it is not intended to replace a voice call to
911. Our motto will be, “911: CALL IF YOU CAN, TEXT IF YOU CAN'T”. A voice call to 911 is still the
quickest, most efficient way to reach emergency help in Dane County.

Text-to0-911 is intended for:
o Any person who is deaf, hard of hearing or speech impaired.
¢ Any situation where a person could be in danger if someone hears them placing a voice call (for example,
domestic violence or home invasion situations).
e Persons in an area with poor cell coverage where a voice call may not work.
e Persons in a high background-noise environment who cannot get to a quiet spot safely.
e Persons with a medical emergency who cannot engage in a voice conversation.

Limitations and Reminders: Please keep the following in mind when sending a text to 911:

1. Deactivated cellphones can’t text 911, you must have service, and a texting plan in order to Text-to-911.

2. Totext911; type 911 in the “To” field (no spaces or dashes) and begin the message.

3. Providing location information and nature of the emergency in the first text message is critical, since Public

Safety Communications will only receive an approximate location for you from your cell phone.

4. Text-t0-911 should only be used for emergency situations that require an immediate response from police, fire
or emergency medical services. Other problems should still be called in to the 911 Center’s non-emergency line:
255-2345. TTY and receipt of relay (TRS & VRS) messages are still available for the deaf and hard-of-hearing
or speech impaired.

Short message service (SMS or basic text messaging) has a 160-character limit per text.

6. Text abbreviations or slang should never be used as it can confuse the 911 call taker and potentially delay
emergency response.

7. Because Text-to-911 uses existing cellular towers within Dane County to route the text to the 911 Center, if a
person sends a text in a county border area, the text may be routed to another county, just like a wireless
voice call to 911. If the other county does not provide Text-to-911, the person will receive a ‘bounce back’
message advising them that Text-to-911 is not available and to place a voice call to 911.

8. Roaming is currently not supported for Text-to-911. Therefore if a customer does not have wireless coverage
within Dane County they will receive a bounce back message from their provider advising them to place a voice
call to 911.

9. Foreign language translation via text message is not currently supported.
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IMPORTANT REMINDERS

How to text 911 in an emergency:

Below

Enter the numbers “911” in the “To” field; (no hyphens; no spaces)

The first text message to 911 should be brief and contain the location of the emergency and type of
help needed;

Push the “Send” button;

Be prepared to answer questions and follow instructions from the 911 call taker;

Text in simple words — do not use abbreviations;

Keep text messages brief and concise.

are a few things to know if you need to text 911:
Text location information is not equal to current location technology;
As with all text messages, 911 messages can take longer to receive;
0 can get out of order.
0 may not be received at all.
Text-to-911 is not available if you are roaming;
A text or data plan is required to place a text-to-911,
If texting to 911 is not available in your area, or is temporarily unavailable, you will receive a message
indicating that texting 911 is not available and to contact 911 by other means;
Photos and videos should not be sent to 911 at this time;*
Text-t0-911 cannot include more than one person. Do not send your emergency text to anyone other
than 911;
Foreign language translation is not supported at this time.

* Some carriers (Sprint/US Cell) do allow pictures/videos
* Process is cumbersome/time consuming
* No process currently in place to share media with responders

CALL IF YOU CAN

TEXT IF YOU CAN'T
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